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Ana dPusnueckux nuu,:

Bo3zepam moesapa Hadnexcauje2o Kayecmea

e KnneHT BNpaBe 0TKa3aTbCA OT 3aKasaHHoro ToBapa B tloboe Bpems 40 ero noayyeHus, a nocne
nosiydeHua ToBapa - B TeuyeHue 7 (cemu) gHeW, He cHUTan OHA NOKYMKK.

¢ Bo3BpaT ToBapa Hagnexallero Kauectsa BO3MOMKEH B C/ly4ae, €C/IM COXPaHEeHbl ero ToBapHbIN BUA,
noTpebuTeNibCKMe CBOMCTBA, a TaKXKe AOKYMEHT, MOATBEPKAAOLWNI GaKT 1 YCAOBUA NOKYMNKU
yKasaHHoro Tosapa.

e KAneHT He BnpaBe OTKa3aTbcA OT ToBapa, UMEIOLLEro MHANBKUAYaNbHO-ONpeaeNeHHble CBOMCTBa, ecu
YKa3aHHbIN ToBap MOXKET ObITb MCNOb30BAH UCKIIOYNUTENbHO NpuobpeTtaowmm ero KaneHtom.

e MMpu oTKkase KnveHTa oT ToBapa Haa/eralero Kayectsa lNpoaasel, 0/13KeH BO3BPATUTL eMy
AEHEXHYI0 CyMMY, YNaueHHyo noTpebutenem no AOrosopy, 3a UCKAUEHMEM Pacxo4oB NPoaaBLa Ha
[AOCTaBKy OT NoTpebuTens Bo3BpalLeHHOro ToBapa, He nosaHee Yyem yepes 10 gHelt co gHA
npeabaBneHUA NoTpebutesem cooTBeTCTBYIOWEro TpeboBaHuA.

Bo3zepam moeapa HeHadnexcauje2o Kayecmea

Mo4 TOBapoOM HeHaa/1eXKallero KadecTsa NoApasymeBaeTca ToBap, He cnocobHbIi obecneynTb cBom
dYHKLMOHaNbHbIE KayecTBa M3-3a CyLLEeCTBEHHOMO HeAoCTaTKa (C Haanunem aedpektos/6paka).

MoKynaTtenb, KOTOPOMY NPOAAH TOBAP HEHAANEKALLLErO KaYecTBa, eC/IM 3TO He BblI0 OTOBOPEHO
NpPoZaBLUOM, BNPaBe Mo CBOeMy BbibOpY 3asiBUTb 11060 U3 HUKENepeunceHHbIX TpeboBaHNit:

® 3aMeHbl Ha TOBAp aHa/I0rMYHOM MapKK (MoAeNM, apTUKYa) MU Ha TaKOW Ke ToBap APYron MapKu
(Moaenwn, apTuKyna) c COOTBETCTBYIOLMM NepepacyeTom NOKYNHOW LeHbI;

® COPa3MepPHOro ymeHbLieHunA I'IOKYI'IHOﬁ LLEHbI;
® BMpaBe O0TKa3aTbCA OT UCNOJIHEHUA A0rosBopa n I'IOTpe6OBaTb BO3BpaTa ynnaquHoﬁ 3a TOBApP CyMMmbl.

MHTepHET-MaI'a3MH Brnpase OTKa3aTb B obmeHe nam BO3BpaTe TOBapa, eC/2in COYTET, 4UTO OGHE\py)KEHHbIﬁ
CyLLI,ECTBeHHbIﬁ HeAOoCTaTOK ABNAETCA Cc/ieaACTBUEM Henpasmanoﬁ 9KCNayaTauum Tosapa.

B cnyyae BO3HMKHOBEHWSA Pa3HOI/ACKIA MO KayecTsy MAW MPUYMHAM BOSHUKHOBEHUS HEA0CTaTKOB,
MHTepHeT-MmarasuH Bnpase NPOBECTM HE3aBMCUMYIO 3KCNEPTU3Y 3a CBOM cUeT. [oKynatenb MoxKeT



Yy4acCTBOBaTb B 3KCMEPTM3E U OCNOPUTHL ee pelleHmne B cyae. Ecav B pesyabrate aKcnepTussbl
YCTaHOB/IEHO, YTO HEAOCTaTKW TOBapa BO3HUK/AM No BUHe [NokynaTens, To MoKynatenb 06sa3aH
BO3MECTUTb MIHTepHeT-marasmHy CTOMMOCTb SKCMEPTU3bI, @ TaKXKe CBA3aHHbIe C ee NpoBeaeHnem
pacxoAbl Ha TPAHCMOPTMPOBKY U XpaHeHMWe ToBapa.

Ana lOpugunuecknx nuy,
e OnsaTa BbICTaB/NEHHOIO CHETA O3HAYAET COracue C YCA0BMAMM NOCTaBKU TOBapa
e [lpeTeH3umM No KayecTBy U KOMNAEKTHOCTM ToBapa NPUHMMAIOTCA B TedeHue 5 (natu) paboumx aHen.

¢ Bo3BpaT ToBapa Hagnexallero Ka4yecTsa gAsa lopPUANYECKUX AL, NOCAe ONAaTbl CYETA U OTTPY3KK
ToBapa HEBO3MOXEH.



